
SERVICE OVERVIEW

Private Cloud Hosting
Your servers run in our cloud or at your office on the same platform, continuously

replicated so a failure at one location doesn’t stop your business.

RECOVERY POINT (RPO)

10 min

At most ten minutes of data lost,

because changes replicate

continuously.

RECOVERY TIME (RTO)

60 min

Servers back online within an

hour of a declared disaster.

What these numbers mean

RPO is how much recent work could be

lost. RTO is how long until you are

working again.

HOW REPLICATION WORKS

YOUR OFFICE

On-site server

Runs on the same platform

as our cloud, close to

your staff.

REPLICATES

PRIMARY

Data center A

Hosts cloud servers and

receives replicas from on-

site servers.

REPLICATES

SECONDARY

Data center B

A geographically separate

copy, ready if a whole site

goes down.

IF  YOUR OFFICE GOES DOWN

01

Disaster

Fire, flood, ransomware or

hardware failure takes the

office server offline.

02

Failover

Your servers start in our

cloud from the most

recent replica.

03

Work continues

Staff reconnect to the cloud

copy from the office or

from home.

04

Fail back

Once the site is repaired,

changes sync back and

servers return on site.

BUILT INTO EVERY ENVIRONMENT

Replication between geographically separate data centers

Private infrastructure run by us, not the public cloud

Encrypted replication and storage

Firewall, monitoring and patching managed by us

Replication and backups monitored continuously

The same platform on site and in the cloud

ON SITE OR IN THE CLOUD

One platform, both places

Keep servers at your office for local speed,

host them with us, or mix the two. Because

the technology matches, a server can move

between them without being rebuilt.
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